Agenda
Support Sub Team — Angel Implementation
08/05/08

1. Review the process for Angel’s selection at AC
2. Discuss actions by the sub team leader group
e Training
i. Admin training -- online
ii. Instructor training -- online
e Configuration of our Angel site
i. Ongoing process
ii. Implementing new features/maintaining legacy protocols
3. Do we have the right members in this group?
4. Demo of some support sites identified by our team
e What common themes can be identified?
e What features do we want to make sure we incorporate
5. Discussion of sandbox experiences
e Would a “buddy” for working in the sandbox help?
e How about a “look what I can do” exchange at meetings or online?

6. What else?

Action items for next time:



