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MAJOR FINDINGS/ SUMMARY

  A majority of students were full-time students (63%), caucasian (57%) or hispanic (31%), and receiving grant type financial aid (76%). The age range of respondents was evenly distributed across the three age groups.  Most respondents check MyAC email on a daily basis (42%), Web Advisor on a monthly basis (37%), and contact Financial Aid Office by face to face (73%) or telephone (62%).  Most respondents would prefer to receive their financial aid refund by check (56%) or direct deposit (40%).  
The Financial Aid Office is regarded as courteous and polite (90%), understands students' needs (88%), knowledgeable (90%), and understands when aid will be disbursed (79%).  Most respondents are pleased with all of the following: availability of the Financial Aid Office (83%), wait time (74%), protection of privacy (86%), receiving correct information (69%), AskAC(67%).  88% of respondents were overall satisfied with the Financial Aid Office (88%). 

RECOMMENDATIONS:  
The results of this survey were overwhelmingly positive, and indicate an extreme satisfaction with the Financial Aid Office.  The only recommendation would be to conduct this survey on an every other year basis or to revise questions to get more detailed information from respondents that may indicate areas that are less satisfactory.
