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MAJOR FINDINGS/ SUMMARY

Demographic information-

Most respondents were full-time (74%), mixed across several age groups (18-24 =40%, 25-30=17%, >30=41%), White (57%) or Hispanic (29%), and receiving grant student aid (85%).  
Financial Aid Access-

Respondents check MyAC on a weekly basis (39%).  A large majority do check their financial aid status on Web Advisor (90%), however they only check Web Advisor on a monthly basis (61%).   The most popular method of contacting  the Financial Aid office is through face to face contact(77%), followed by telephone (60%).  Most respondents were unaware of the direct deposit option (68%) and have not signed up for the option (80%).  The majority would like to see the same Financial Aid advisor at each visit (71%).  

AskAC Access-

AskAC has provided Financial Aid information to about half of the respondents (49%) and respondents felt the information was correct (97%).  

Overall Financial Aid Satisfaction-

Respondents felt that the Financial Aid Office understood their needs and was able to communicate what they needed to know (88%), that the wait time was minimal (78%), and that they received consistent information (81%).  Most respondents did not agree/disagree with the statement that the office could be better arranged to protect privacy (27% Agreed, 28% Disagreed, 45% were unsure).  Overall, 89% of respondents were very satisfied with AC's Financial Aid Office.  
Analysis-
The 2010 Survey results yielded similar results to the 2009 FA Survey. The Financial Aid office is providing overall satisfaction to students who took this survey.  

Respondents are not able to answer the question about the arrangement of the Financial Aid office.  



RECOMMENDATIONS:  
The results of this survey are overwhelmingly positive, and indicate  satisfaction with the Financial Aid Office.  The only recommendation would be to conduct this survey on an every other year basis or to revise questions to get more detailed information from respondents that may indicate areas that are less satisfactory.  
