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ADMINISTRATIVE COMMITTEE OF TECHNOLOGY MEETING
Monday, July 2, 2012
10:30-11:30 am
LIB 113
Minutes

Members Present: Terry Kleffman, Chair, Tina Babb, Diane Brice, Olga Bustos, Lee M. Colaw as guest, Tim Hicks, Kara Larkan-Skinner, Sara Long, Jarrod Madden, Jason Norman, Brenda Waren, Rita Wilson, and Ellen Patterson as Recording Secretary. 

Members Absent: Kim Davis, Kay Mooney, Carol Moore, Theresa Rider, and John Salazar. 

I. Action Items	

a. Approval of the Minutes from June 2012 Meeting. A motion was made by Sara Long and seconded by Kara Larkan-Skinner to pass the minutes as presented. 

II. Discussion/Information Items

a. CIO – Lee M. Colaw wanted to discuss upcoming changes in ACT Committee Membership: 
-Theresa Rider will be retiring from Amarillo College in January of 2013. 
-Lee M. Colaw will discuss replacement for Theresa Rider with Terry Berg.
-Kay Campbell & Karen Craghead are added as members to the committee as of July 2012 with the addition of Colleague Advancement for Amarillo College Foundation that will go live in August 2012. 
-Kara Larkan-Skinner has asked to be a member of this committee. 

b. Colleague Advancement 

	July 9th and 12th
	9:00 to 12:00 – Remote
	Recognition Management

	July 17th and 18th
	9:00 to 5:00 – On-Site
	Campaign Management

	July 19th
	9:00 to 5:00 – On-Site
	Reporting Analytics

	July 24th thru 26th
	9:00 to 5:00 – On-Site
	Communications Management

	August 8th and 9th
	9:00 to 5:00 – On-Site
	Live Simulation

	August 13th thru 17th
	
	CA Live Conversion


During the Beta conversion Colleague Advancement will extract Sage identification information that is tied to those records and that belong to that person. Any new records will have to be added as a separate step. During the import process it will automatically build that data. All the information will then need to be reviewed (23,000 records) and be checked for duplicates, organization and person mapping that will build person or corporation records. 
c. Web Self-Service Applications
-Friday, July 20, 2012 is the next scheduled preventative maintenance 

The following updates will be put into the test account sooner for testing:
-AR 2012 Instant Enrollment (WINR) Critical
-FA: Critical Update for BAWD Processing
-TXST: CBM002 Update

Batch Process to End Student Programs – is if the student has not attended a class at AC in a certain period of time, they will have to update their contact information when and if they register again for classes. 

Sponsor billing e-Commerce Colleague Update – this information has been in the test account for a week or two already but has not been tested yet. 

Update to Name and Address Entry, NAE – Terry will forward all the forms to the group and as long as they are not running any state reports this can be added at any time to the test account for viewing. 

The other three reports listed below will have to have a quiet system to run and test: 
-Student & Enterprise CRM Summer Bundle 2
-Advancement Moves Management Update
-Implement Envision Basic command RECORD

d. Colleague Software Updates
-Accounts Receivable on Datatel UI 4.4 – this will affect Sara Long and Olga Busto’s area, along with AskAC, and will give them access to see the screens the same way the students do, for SAFV(Student Finance): 
-Account Activity
-Administrative view will be the same
-Other view will be accessible for viewing by students
-All activity that has been done on the student’s records
-It will need to be decided who will have access to this information
-Both the student and employee will be able to change the record by making a payment too. 
-this will also show that the fact that a sponsor made a payment too
-If a student has a question regarding their account, the employee would be able to access the information and walk them thru the process of making a payment online.
-All the online forms would be redone in this method starting with the following: 
-Registration for both Academic and Continuing Education classes
-Payment plans for summer classes
-Pell Grant information access is pending

This information will be loaded into the Test account first to verify that it is working correctly and make any changes before it goes live, then users will have access for viewing but not to make changes. 

All the WebAdvisor information is moving to this same direction, this will be great for administrative viewing and will allow users to see more information regarding net charges and payments since they will be having the same view as the students, and it will save time and be very helpful to all users regarding account activity. 

After the change has been made, rebranding will need to be done, currently this area is named “Datatel University”, also it will need to be confirmed who will need access and what type whether full or partial. 

-Datatel UI 4.4 was upgraded in June

Retention Alert – initial training will be done with all the advisors in a few weeks and then they will start using the program in fall 2012. 

Upcoming Events: 
-AC Foundation integration from Sage to Colleague Advancement Program
-Integration of Angel to Blackboard

If anyone wants to sign up for Colleague Advancement training, please send an email to Terry. The training in July will be targeted towards Colleague Advancement side of the house, but these same techniques could be applied to other areas. 

III. New Business Items- None

IV. Updates and Announcements (All) –None

Next Meetings

	Monday, August 6, 2012 – Meeting was cancelled.

Monday, September 10, 2012, 10:30am to 11:30am, at WSC, LIB 113 

Members: 

1. Terry Kleffman – Chair
2. Tina Babb
3. Diane Brice
4. Kay Campbell
5. Karen Craghead
6. Kim Davis
7. Kara Larkan-Skinner
8. Sara Long
9. Kay Mooney
10. Carol Moore
11. Jason Norman
12. Theresa Rider
13. John Salazar
14. Brenda Waren
15. [bookmark: _GoBack]Ellen Patterson, Recording Secretary
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